
Township of North Kawartha 

Report to Council – Office of the CAO 

To: Mayor and Council Members 

Date: Feb. 18, 2021 

Author: Alana Solman, Chief Administrative Officer 

Subject: COVID-19 restrictions - Municipal Office, Garage and Fire Stations 

Recommendation:  

That Council receive the report on COVID-19 restrictions in regards to Municipal Office, 
Garage and Fire Stations Re-Openings for information. 

Background: 

On Feb. 16, 2021, the Peterborough Public Health (PPH) region reopened from the provincial 

lock-down into a Yellow / Protect zone in the updated provincial Framework. Parks and 

Recreation amenities opened in a staged approach from Feb. 18 to March 1, 2021. Essential 

departments such as Waste and Roads have been working throughout the lockdown. While 

staff have been available to the public by phone, email, electronic meetings and appointment 

for urgent matters, the Municipal Office (Clerk’s, Finance and Building & Planning 

departments), Roads garage and the Fire Stations have been closed to walk-in visits.  

Analysis: 

It is very important to limit person to person contact and to follow all of the enhanced COVID-
19 protocols. The COVID-19 variants are much more contagious and the number of high risk 

close contacts in the County is increasing. Upon reopening, every facility will have a safety 

plan available to the public, upon request.  

While contacting staff by phone or email (firstnameinitial.lastname@northkawartha.ca) are 

the preferred methods to interact with staff during the pandemic, as well as setting up 

electronic meetings or appointments, the Municipal Office plans to reopen to person access 

on Monday, March 8, 2021.  
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Some township offices in the County are only open by appointment during the pandemic. The 

Township installed an intercom system on the upper and lower floor of the Municipal Office in 

the fall of 2020. Many people used this intercom, even when the door to the office was 

unlocked. The intent when the office opens on March 8, is that the upper level doors will 

remain locked and the Receptionist will permit access via the intercom and door release to 

ensure that an appropriate number of persons are in the office at one time. In the Building 

and Planning department, the exterior door remains unlocked during office hours with the 

interior door being locked to any entry by the public and the Planning Assistant will provide 

access as required. The door being locked enables screening to take place through the 

intercom, thereby preventing potentially infected individuals from entering the building. This 

process was in place prior to the Christmas closure and worked very well.  

Customers may continue to pay their taxes online or use our drop box located to the right of 

our main door. Please indicate if you would like a receipt mailed to you for your payment. 

Access to the Roads garage and Fire Stations will remain by appointment only.  

As per Peterborough Public Health and provincial recommendations, all workers who can 

work from home should continue to work from home. This will be assessed at regular 

intervals. This is also part of a business continuity strategy in case a COVID-19 case or high-

risk contact should cause the isolation of employees. As there is limited staff in some 

departments, a second group of employees would be able to maintain the critical work in 

those departments. 

Staff have not received any complaints from the public on the service being provided. 

All Council and Committee meetings will continue to take place electronically using Zoom, 

until further notice.  The public can contact the Deputy Clerk at k.picken@northkawartha.ca 

for an invitation to join electronically or by phone. 

A Public Notice will be provided and added to the COVID-19 webpage by March 3, 2021. 

Financial Implications: 

None 

mailto:k.picken@northkawartha.ca
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Strategic Plan:  

3.1 Maintain policies that enable effective governance. 

Attachment: 

None 
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