
 
 
 

Staff Report 
 

County Council 
  

To:  Warden and Members of Council   

From:  Randy Mellow, Chief of Paramedics 

Date: March 4, 2020 

 

Subject:   PAR 2020 03 Violence against Paramedics and Healthcare 

Workers 

Recommendation:  That the Council of the Corporation of the County of Peterborough 

support the following resolution: 

Whereas Peterborough County-City Paramedics have been experiencing an increasing 

number of incidents involving violence against our paramedics; and 

Whereas assaults on paramedics and other health care professionals and first 

responders have both physical and psychological impacts; and 

Whereas our Peterborough County-City Paramedics, health care professionals and other 

first responders, who care for and protect others, deserve to be protected and valued by 

the justice system; and  

Whereas MP Todd Doherty (Caribou – Prince George, BC) has introduced Bill C-211 an 

Act to amend the Criminal Code (assaults against health care professionals and first 

responders);  

Now therefore be it resolved that the County of Peterborough fully supports Bill C-211 and 

urges the Federal Government to pass Bill C211; and 

Further Be it Resolved that this resolution be circulated to our local Members of 

Parliament and AMO for distribution to member municipalities. 

 

Overview  

The purpose of this report is to provide information to Council regarding the nature and 

frequency of incidents of violence experienced by paramedics in the workplace and to 

seek Council’s support for Bill C-211 an Act to amend the Criminal Code (assaults against 

health care professionals and first responders). 
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Background   

In Canada, over 30,000 paramedics and communications officers stand ready to respond 

to people in need and to save lives. Each day as they perform these tasks with 

compassion and dedication, these same individuals are at high risk of being victims of 

violence and abuse. 

In the line of duty, Paramedics are exposed to physical and verbal violence, bullying and 

threats, sexual assault and harassment. Physical violence includes pushing, punching, 

scratching, kicking, slapping, biting, or the use of weapons. Sources of violence include 

patients, family/friend and bystanders.  

In 2014, in a study of Canadian paramedics, 75% reported experiencing violence, with 

74% reporting multiple forms of violence. Of the n=1676 paramedics responding, 67% 

reported verbal abuse, 41% reported intimidation, 26% report physical assault, 4% report 

sexual harassment, and 3% report sexual assault (Bigham et al., 2014). 

These statistics appear to accurately reflect the experiences of paramedics locally. A 

sampling of the reported incidents of violence experienced by Peterborough Paramedics 

in recent months includes sexual assaults, physical assaults, verbal & sexual harassment 

and forcible confinement. These assaults have involved physical assault, spitting, verbal 

abuse and various forms of weapons (knives, sticks, glass, etc).  

As a result of the incidents of violence, Peterborough Paramedics have suffered mental 

health/stress injuries, biohazard exposures and physical injuries, including bone fracture. 

Analysis 

Workplace violence experienced by Paramedic personnel has been linked to 

psychological injuries in the form of stress, anxiety and PTSD. Further, workplace 

violence has been linked to decreased job satisfaction in paramedics and an intent to 

leave the profession.  Violence targeting paramedics also jeopardizes the quality of 

patient care that paramedics strive to deliver.  

PCCP has implemented strategies in an attempt to reduce risk and protect our 

paramedics. These strategies include a public “Zero Tolerance” campaign to raise 

awareness of the issue of violence and paramedic training focussed on use of de-

escalation and self-defence techniques. Despite these strategies, incidents of violence 

have continued to occur and at apparently increasing frequency.  

Recent study of the prevalence and effect of violence against healthcare workers, 

including paramedics, has been completed by the Government House Standing 

Committee on Healthcare. The committee has made numerous recommendations related 

to supporting research and development of additional strategies to decrease exposure 
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and protect against violence. Additionally, the Committee specifically recommended that 

the Government of Canada amend the Criminal Code to require a court to consider the 

fact that the victim of an assault is a health care sector worker to be an aggravating 

circumstance for the purposes of sentencing.     

Financial Impact 

Successful strategies to mitigate and decrease exposure to violence experienced by 

paramedics has potential to decrease costs associated with mental health and physical 

injury claims. 

Anticipated Impacts on Local and/or First Nations Communities  

Not Applicable.  

Link to County of Peterborough Strategic Plan Priorities 

To provide high quality services to residents, businesses and Townships. 

☐ Communications ☒ Financial Responsibility 

☐ Housing ☐ Industry & Business 

☐ Infrastructure ☒ Organizational Development 

 

In consultation with:   

1. Troy Speck, CAO 

2. Sheridan Graham, Director, Corporate Projects & Services 

Communication Completed/required: Passing of the resolution would require 

communications with the parties and associations identified within the resolution. 

Attachments  

1. Bill C-211An Act to amend the Criminal Code (assaults against health care 

professionals and first responders) 

Respectfully Submitted, 
Original Signed by: 
Randy Mellow 
Chief of Paramedics 
 
For more information, please contact 
Randy Mellow, Chief of Paramedics 
rmellow@ptbocounty.ca 
(705) 743-5263 Ext 4112 
 


