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TORONTO — The Ontario government, in consultation with the Associate Chief Medical Officer 
of Health, has amended orders O. Reg 364/20: Rules for Areas in Stage 3 and O. Reg. 263/20: 
Rules for Areas in Stage 2, under the Reopening Ontario (A Flexible Response to COVID-19) 
Act, 2020, implementing additional measures for restaurants, bars, and other food or drink 
establishments, as the province carefully and gradually reopens.  

"Protecting the health and well-being of all Ontarians has always been our top priority," said 

Christine Elliott, Deputy Premier and Minister of Health. "These additional measures will help 

reduce close contact between individuals in these settings, and support case and contact 

tracing, thereby limiting the spread of COVID-19." 

In order to keep patrons of restaurants, bars, and other food or drink establishments safe, the 

amended orders will implement the following measures:   

 All patrons will be required to be seated at all times, in both indoor and outdoor areas, 
with limited exceptions; and 

 Bars and restaurants (and also tour boat operators) in Ontario will be required to keep 
client logs for a period of 30 days and to disclose the client logs to the medical officer of 
health or an inspector under the Health Protection and Promotion Act on request, which 
will support case and contact tracing. 

 Complementary changes are being made in respect of existing provisions relating to tour 
operators and tour boat operators. 

The Chief Medical Officer of Health and other public health experts continue to closely monitor 

the evolving situation to advise when public health measures or restrictions can be further 

loosened or if they need to be tightened. 

It remains critically important for everyone to continue following public health advice as more 

businesses and services reopen in Stage 3. This includes practising physical distancing with 

those outside your household or social circle, wearing a face covering when physical distancing 

is a challenge or where it is mandatory to do so, staying home when ill, and washing your hands 

frequently and thoroughly. 

  

https://www.ontario.ca/laws/regulation/200364
https://www.ontario.ca/laws/regulation/200263


QUICK FACTS 

 Businesses and sectors unable to open or facing significant difficulties in operating 
under the current restrictions are invited to visit Ontario.ca/reopen to submit a reopening 
proposal. Businesses are also encouraged to use the government’s guide to develop a 
workplace safety plan. Government officials will work collaboratively with them on a plan 
to safely reopen, where feasible. The plan will be considered by public health officials 
and the Ontario Jobs and Recovery Committee as part of Ontario’s approach to Stage 3. 

 Some local municipalities may have enacted by-laws or local medical officers of health 
may have issued Section 22 orders under the Health Protection and Promotion Act, 
mandating the use of face coverings, and other restrictions, in some settings. Other 
medical officers of health may have mandated the use of face coverings, and other 
restrictions, through reference to emergency orders. Refer to local municipal or public 
health unit webpages for more information. 

 For questions on restrictions that will remain in place during Stage 3, review the Stage 3 
Emergency Order on the emergency information portal or call the Stop the Spread 
Business Information Line at 1 888 444-3659. 

 Over 180 guidance resources are available to businesses to help them safely reopen 
and keep customers and workers safe. 

 The province has set up a Workplace PPE Supplier Directory, where employers can find 
suppliers who sell personal protective equipment (PPE) and other supplies to support a 
safe reopening of their workplaces. 

 Testing is available at any of the province’s 144 assessment centres currently open. To 
find your closest assessment centre, please visit Ontario.ca/coronavirus. 

 The province has developed a practical step-by-step guide to help Ontarians as they 
safely develop and join a social circle. 

  
LEARN MORE 

 Ontario Moving Toronto and Peel Region into Stage 3  
 Learn more about Stage 3 of reopening Ontario  
 Get the facts from Public Health Ontario on how to protect yourself and others  
 Learn more about A Framework for Reopening our Province  
 See how your organization can help fight COVID-19  
 Visit Ontario’s website to learn more about how the province continues to protect the 

people of Ontario from COVID-19  
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